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Sag Wagon Personnel: You will have an ARES communications person along as a passenger. All SAG 

vehicles will meet at the Summerfest Grounds, 200 N. Harbor Dr.  You will then get your passenger and 

proceed to your assigned area.  Your primary responsibility is to make continuous rounds in your assigned 

area, looking to assist riders who need transport due to mechanical or a rider’s physical problems.  Drive 

with caution as you will be moving with bikes all around you.  Your job is done when net control contacts 

your communication person to close the route. 

 

Bike Repair: Bike repair will be located at most oasis stops.  Bicyclists, along with their bicycle and gear, 

should be transported to the next oasis on the route for repair.  A tire repair kit and pump will be supplied to 

your vehicle. 

 

First Aid: Cyclists needing minor first aid can be transported to the next oasis to get assistance.  A first aid 

kit will be provided in the vehicle for immediate use.  In the event additional supplies are required, bike 

marshals and sentries have small first aid kits. 

 
Accident Procedure: Call 911, then the communication people on the sag wagon should notify net control 

of an incident or a need for an ambulance.  If 911 has not been called, net control will then notify the closest 

ambulance to respond.  The ambulance will contact their dispatcher upon transport.  The EMT/first aid 

person will handle all injuries.  If a cyclist has a minor injury, which would prevent them from finishing the 

ride, they can be transported to the next oasis.  Do not take them to Summerfest, unless that is your 

destination. 

 

Bicycle Transport: In recent years, riders involved in accidents have lost, temporarily in most cases, their 

bicycles and related equipment after being conveyed to the hospital.  We will use the SAG vehicles to 

transport these items.  During the course of the ride your vehicle may be called upon to carry a bicycle and 

equipment.  These items will then stay with your vehicle until the end of the ride at which time they can be 

transported to the Summerfest for safe storage.   If this occurs early in the Ride and you need space please 

take the bicycle/equipment to an Oasis and leave it with the bike repair crew or store it in the POD on site.   

When picking up a bicycle, please note the place and time along with any available information about the 

owner.  Also note the bicycle type, brand, model # and color.  When sweeping back please pick up the bike 

and bring it back to Summerfest or have it locked in the POD. 

 

Sentry Captains are in charge of sections of the route.  They will be in their own car, identified with an 

orange Packer type window flag, ready to offer assistance where necessary.  They should be your one of 

your points of contact with routine questions concerning the ride.  All of them will have a communication 

person with them.  We will make sure you know how to contact the Captain in your area.   

 

Sentries are located on the route to ensure that riders (and you!!) do not make wrong turns as well and to 

ensure a safe ride.   They will be wearing (Yellow) t-shirts. 

 

Ride Marshals from various bicycle clubs will be riding the route in (Red) t-shirts encouraging others 

riders to obey traffic laws, to ensure a safe ride.  They carry inner tubes to repair flat & conduct minor 

repairs.  They will instruct downed cyclists (mechanical/medical) to wait for a sag vehicle, so keep your 

eyes open for the other volunteers waving you down for assistance.



SAG # 1 - Hoan Bridge and 25/10 Mile Routes 

 
Pick up an ARES communication person at Summerfest, 200 N. Harbor Dr., by 6:00 a.m. You will be 

assigned to the Hoan Bridge routes for the first part of the ride with SAG’s #2, 3, 4, 9, and 10.  Once you get 

your ham, you and SAG #10 may have to transport the Hoan Bridge Sentry’s up to their positions on the 

Hoan Bridge. Contact Net Control for instructions.  After you have done that task position your vehicle 

facing westbound on E. Clybourn St. (north side) just east of N. Milwaukee St.  You will act as a reserve 

SAG for the 70/45/25 Mile Hoan routes that are released at 7:00 a.m. Once the riders pass your position and 

you are not called you can then proceed to S. 1
st
 St./N. Water St. and E. Pittsburgh Ave. as you will cover 

the 10 mile riders (Non-Hoan Bridge) released at 8:30 a.m., which will use the streets. Once the 10 mile 

non-Hoan riders go through at your location at S. 1
st
 St./N. Water St. and E. Pittsburgh Ave., you can stay in 

position until your unit is requested. 

 

You will be covering an area from the Summerfest start to the Marian Center Oasis at the beginning portion 

of the ride, then cover the area between the U.S. Coast Guard Oasis and Summerfest during the later portion 

of the ride. Many times riders get flat tires at the start of the ride.  You can assist in the repair or transport 

them to the Marian Center Oasis for repair. 

 

SAG # 2 – Hoan Bridge and 25/10 Mile Routes 

 
Pick up an ARES communication person at Summerfest, 200 N. Harbor Dr., by 6:00 a.m.  You will be 

assigned to the Hoan Bridge routes for the first part of the ride with SAG’s #1, 3, 4, 9, and 10.  You will be 

stationed at the top of the Hoan Bridge in the normal northbound lanes and act as a bicycle repair area.  

There may be bike marshals or a bicycle mechanic to assist you.  Enter the off-ramp of the Hoan Bridge at 

N. Milwaukee St. and proceed south on to the bridge.  You will stop near the top and pull off to the left out 

of the lanes.  You will stay in this location until the last of the 70/45 mile riders released at 7:00 a.m. and the 

25 mile riders, released at 7:30 a.m., pass you.  You will then proceed to follow the 25 mile riders south on 

their route.  Sag # 10 may be behind you picking up the sentry’s positioned on the bridge if required.  

You will then be covering an area from the Marian Center Oasis to the Grant Park Oasis at this portion of 

the ride, and going from College Avenue to the U.S. Coast Guard Station Oasis during the later part of the 

ride.  Once you get to Marian Center Oasis you can stay at that location until your unit is requested. Once 

your route is closed, you will assist SAG’s 1, 3, 4, 9, and 10, per Net Control and make your way back to 

Summerfest, picking up riders needing assistance, along the way. 

 

SAG # 3 – Hoan Bridge and 25/10 Mile Route 

 
Pick up an ARES communication person at Summerfest, 200 N. Harbor Dr., by 6:00 a.m.  You will be 

assigned to the Hoan Bridge routes for the first part of the ride with SAG’s #1, 2, 4, 9, and 10.  Position your 

vehicle facing eastbound on S. Carferry Dr. just south of the Hoan Bridge on-ramp.  Your vehicle will act as 

a back up to the other Hoan Bridge SAG’s.  If you are not called upon prior, you will follow the behind the 

25 mile riders released at 7:30 a.m. once they exit the Hoan Bridge on to S. Carferry Dr. Your unit can 

proceed to the Grant Park Oasis (Picnic Area 5A) and stay at that location until your unit is requested.   You 

will then be covering an area, traveling back and forth between Grant Park Oasis and the Marian Center 

Oasis during the course of the ride.  Keep making circles back as long as there are riders going to Grant 

Park.  Once your route is closed, you can assist SAG’s 1, 2, 4, 9, and 10 per Net Control and make your way 

back toward the Summerfest, picking up any riders needing assistance along the way. 

 

 

 



SAG #4 – Hoan Bridge and 25/10 Mile Routes 

 
Pick up an ARES communication person at Summerfest, 200 N. Harbor Dr., by 6:00 a.m.  You will be 

assigned to the Hoan Bridge routes for the first part of the ride with SAG’s #1, 2, 3, 9, and 10.  Position your 

vehicle facing westbound on E. Clyborun St. (north side) just east of N. Milwaukee St. Your vehicle will act 

as a backup to Sag’s #1 and 10.  Please refer to their instructions if called upon.  Once the 25 mile riders for 

the Hoan Bridge, released at 7:30 a.m. pass you and SAG # 10 leaves to sweep that route you can proceed to 

your next position.  

 

Your vehicle will then act as the 10/25 mile SAG vehicle during the duration of the ride.  Station yourself at 

S. 1 St. & W. Virginia St. (faced eastbound bound on W. Virginia St.). You can stay at that location until 

your unit is requested.  The 10 mile riders will be heading south on S. 1
st
 St. after they are released at 8:00 

a.m.  You will be covering the route from the Marian Center Oasis north to the Summerfest Grounds. 

 

SAG # 5 – 70/45 Mile Route 

 
Pick up an ARES communication person at Summerfest, 200 N. Harbor Dr., by 6:00 a.m.  You will begin at 

the intersection of E. Hampton Ave. and N. Lake Dr., covering portions of the 70/45 mile routes with 

SAG's 6, 7, 8 & 9.  You can stay at this location until called by Net Control. You will be covering the area 

from Wheel & Sprocket Oasis (6900 N. Santa Monica Blvd.), Concordia University Oasis (@ 12800 N. 

Lake Shore Dr.) and the Aurora Medical Center (975 N. Port Washington Rd.).  Once your route is closed, 

you will assist SAG’s 6, 7, 8, & 9, per Net Control and then make your way back to Summerfest, picking up 

cyclists needing assistance, along the way. Please note: You may be contacted to help out Sag # 9 at the 

beginning of the ride, please refer to Sag # 9 instructions for those duties. 

 

SAG # 6 – 70/45 Mile Route 

 
Pick up an ARES communication person at Summerfest, 200 N. Harbor Dr., by 6:00 a.m.  You will begin at 

the Concordia University Oasis (@12800 N. Lake Shore Dr.), covering portions of the 70/45 mile routes 

with Sag's 5, 7, 8, and 9.  Stay at this location until contacted by Net Control.  You will be covering the area 

from Wheel & Sprocket Oasis (6900 N. Santa Monica Blvd.), Concordia University Oasis (@ 12800 N. 

Lake Shore Dr.) and the Aurora Medical Center (975 N. Port Washington Rd., Grafton).  Once your route is 

closed, you will assist SAG’s 5, 7, 8, & 9, per Net Control, and then make your way back to Summerfest, 

picking up riders needing assistance along the way. 

 

SAG # 7 – 70/45 Mile Route 

 
Pick up an ARES communication person at Summerfest, 200 N. Harbor Dr., by 6:00 a.m.  You will begin at 

the intersection of Lake Shore Dr. and Hwy. C, covering portions of the 70/45 mile routes with Sag's #5, 

6, 8 & 9.  Stay at this location until called by Net Control.  You will be covering the area from Wheel & 

Sprocket Oasis (6900 N. Santa Monica Blvd.), Concordia University Oasis (@ 12800 N. Lake Shore Dr.), 

Allen Edmonds Oasis (201 E. Seven Hills Rd., Port Washington), and the Aurora Medical Center (975 N. 

Port Washington Rd., Grafton). Once your route is closed, you will assist SAG’s #5, 6, 8, and 9 per Net 

Control, and then make your way back to the Summerfest, picking up riders needing assistance along the 

way. 

 

 

 

 



 

SAG # 8 – 70/45 Mile Route 

 
Pick up an ARES communication person at Summerfest, 200 N. Harbor Dr., by 6:00 a.m.  You will begin at 

the Allen Edmonds Oasis covering portions of the 70/45 mile routes with SAG’s #5, 6, 7 & 9.  Stay at this 

location until called by Net Control.  You will be covering the area from Concordia University Oasis (@ 

12800 N. Lake Shore Dr.), Allen Edmonds Oasis (201 E. Seven Hills Rd., Port Washington), and the Aurora 

Medical Center (975 N. Port Washington Rd., Grafton).  Once that route is secured, your vehicle will most 

likely be assigned to circulate between the Aurora Medical Center Oasis and the Wheel & Sprocket Oasis, 

assisting SAG’s 5, 6, 7 & 9, per Net Control. 

 

SAG # 9 – Hoan Bridge and 70/45 Mile Route 

 
Pick up an ARES communication person at Summerfest, 200 N. Harbor Dr., by 6:00 a.m.  You will be 

assigned to the Hoan Bridge routes for the first part of the ride with SAG’s #1, 2, 3, 4, and 10.  You will be 

stationed at the top of the Hoan Bridge in the normal southbound lanes and act as a bicycle repair area.  

There may be bike marshals or a bicycle mechanic to assist you.  Enter the southbound on-ramp of the 

Hoan Bridge at N. Lincoln Memorial Dr.  You will stop near the top and pull off to the right out of the 

lanes.  You will stay in this location until the last of the 70/45 mile riders, released at 7:00 a.m., pass you.  

You will then proceed to follow the 70/45 mile riders north on their route.   

 

Your vehicle will start to cover an area from the Summerfest start/finish line to the Wheel & Sprocket Oasis 

(6900 N. Santa Monica Blvd.) after conducting your Hoan Bridge duties.  Follow the route of 70/45 mile 

riders outbound to the Wheel & Sprocket Oasis.  Wait for riders to begin returning and loop back to the 

Finish Line at Summerfest.  Continue to make this loop, per Net Control.   

 

SAG # 10 - Hoan Bridge and 25/10 Mile Route 

 
Pick up an ARES communication person at Summerfest, 200 N. Harbor Dr., by 6:00 a.m.  Your vehicle will 

act as a bridge between the north, south, and west routes, and as a supply vehicle to shuttle supplies from 

closing Oases to ones in need of supplies. You will be assigned to The Hoan Bridge routes for the first part 

of the ride with SAG’s #1, 2, 3, 4, and 9.  Once you get your ham, you along with SAG #1 may have to 

transport the Hoan Bridge sentry’s up to their positions on the Bridge along with SAG #1. Contact Net 

Control for instructions.   After this task is completed go to E. Clybourn St. (north side) facing westbound 

just east of N. Milwaukee St.  You will then act as a backup to SAG #1.  Please refer to their instructions if 

needed.  Otherwise you will act as a sweep for the 25 mile Hoan Bridge route that starts at 7:30 a.m.  After 

the last of the riders enter the Hoan Bridge Milwaukee St. off-ramp and head southbound you will proceed 

behind them.  You will then support SAG’s #1, 2, and 3 on the 10/25 mile route.  You will proceed to the 

U.S.C.G. Oasis and stay at this location until Net Control asks for your assistance. 


